
 

Volunteer Agreement 

We, the Ipswich Outreach charity and trustees, value you volunteering with us and will 

do the best we can to make your volunteering experience with us enjoyable and 

rewarding. This agreement describes the arrangement between you and the Outreach 

charity. 

When you join us we agree to provide: -  

Induction – Within the Soup Kitchen the group leader will provide you with an 
induction.  Additional training can be requested if you feel that is required as you 
participate. 

The responsibility of the shop and other areas of the charity will be provided by the 

charity management. 

Support and flexibility – We will explain the service standards we expect and will 

support you to achieve and maintain them. 

Health & Safety –Every volunteer has the right to a safe environment when 
volunteering for us. 

Volunteers have a duty to take care of their own health and safety and that of 

others who may be affected by your actions. Volunteers must co-operate with the 

charity and volunteers to help everyone meet their legal requirements. A copy of 

our full health and safety policy is available at 

https://www.ipswichoutreach.co.uk/volunteers/  

Insurance - We provide insurance to cover you while you are doing a volunteering 
activity approved and authorised by us. The details are available on request. 

Problem solving - We will try to resolve any problems, differences, and difficulties 
you may have while you volunteer with us. If we cannot resolve the issues, we will 
meet with you as defined in our problem-solving procedures available at 
https://www.ipswichoutreach.co.uk/volunteers/.     

Safeguarding – It is our duty to ensure you feel safe when volunteering with us and 
have a full safeguarding policy available Safeguarding Policy Feb 23, within the policy 
there is a reporting procedure for any concerns and the Safeguarding lead is Bradley 
Smith.  If he is unavailable any Trustee will support you.  

https://www.ipswichoutreach.co.uk/volunteers/
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https://www.ipswichoutreach.co.uk/wp-content/uploads/2023/02/Safeguarding-Policy-Feb-23.pdf


 

In return we ask that you protect and promote Ipswich Outreach Charity [164938]. 

I will protect the Charity’s brand. 

I will attend my scheduled rota sessions and when I am unable to attend, I will do my best to 

provide 72 hours’ notice to enable rescheduling so that the Charity is not impacted in the 

provision of its services. I understand that if I have 6 absences in any six-month period (unless 

due to illness or prior arrangement) then I may have to stand down as a volunteer. 

I will arrive on time for each session and stay until I am instructed that the tasks are 

complete, and the shift has finished. 

I will give the highest quality and commitment to the service I provide on my shifts. 

I will undergo initial and continued training where appropriate and when scheduled. 

I will follow the advice, guidelines and direction of the Chair of the Trustees and Trustees 

where relevant all the time. 

I will maintain confidentiality of the charities service users. 

I will safeguard the service users following the charities safeguarding process. 

I will raise concerns or observations that are relevant to the work of the Charity to a Trustee 

via phone, email or in writing, so that they can be managed, and a trail of communication 

can be established. 

I acknowledge that the Chair of Trustees with the agreement of the board of trustees, may 

ask me to relinquish my role at any-time based on fair investigation or following a formal 

disagreement, and I will do so if, and when required. 

I will not engage on social media in a negative way or in any way that damages the Charity 

and its intentions including The Chair, Trustees, and other volunteers. 

I will protect those recipients of the Charity’s services and refrain from public comment or 

posting on social media platforms. 



 

Volunteer data 

To comply with the health and safety requirements, data protection policy and 

requirements of GDPR, as well as help us maintain the high standards of the Kings Award 

for Voluntary Service we need to ensure your data is up to date and we have your 

permission to use and share within the organisation. 

Please complete the following form. Our full policy, including why this data is needed is in 

our data protection policy [https://www.ipswichoutreach.co.uk/volunteers/]  

Full Name   

Address   

Address 2   

Town   

Postcode   

Contact 

Telephone and 

email address 

Number Email 

Emergency 

Contact 

Name Contact Telephone 

I am over 18 years old Y/N If no – enter responsible adults name* (must also be a 

Volunteer and attend every session with you) 

 

 

I would like to receive email newsletters

 Y/N 

After at least 6 months of volunteering, we can consider you 

becoming a group leader, would you be interested?      Y/N 

 

They coordinate the group for the evening 

 Would you be interested in learning to 

drive the bus (you must be over 25 with a full 

clean driving licence to be considered?)       Y/N 

If a vacancy became available, would you be interested in 
finding out more about becoming a trustee?  Y/N 

 

https://www.ipswichoutreach.co.uk/volunteers/%5d
https://www.ipswichoutreach.co.uk/volunteers/%5d


Would you be interested in helping with some administration on an ad hoc basis, compiling 
newsletters, updating data bases etc?    Y/N 

 

Your data will not be shared outside of Ipswich Outreach, or with any other organisations 
without your permission. 

 

Your data will be shared with those in your group, the Trustees and group leader in order that 
shifts can be managed. 

 

You will still receive essential volunteering communications. 

 

By signing below, you agree to the above:  

 

 

Signature ___________________________ 

 

Name ______________________________ 

 

Date _______________________________ 

 

 

 

Please ensure before your first full shift you have watched the Environmental Health video 

Video can be found at https://www.ipswichoutreach.co.uk/volunteers/ 

 

Also, familiarise yourself with our policies which are there to help you and support you. 
Volunteers - Ipswich Outreach 
 

Please email this form back to Bradley@ipswichoutreach.co.uk or hand to your group 
leader. 
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